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ı70   · S  E  V  E  N  P  I L  L  A  R  S O  F  S  E  R  V A  N  T  L E ĄD E R S H Ip

p a n y  o ffe r e d  fr e e  S p a n is h c la s s e s  fo r  P a rm e rs It w a s  
"
the  right 

g

to  d o
"

a c c o rd in g  to  o n e  e x e c u tiv e
, a n d a ls o  a  p r o ó table  t h , 

C om

s in c e  P a r m e r s  c o u ıd c o m m u n ic a te  m o r e  e  fte c tiv e ly  w ith c u s  

rg to  d

s ? e tc h  th e ir  sıcill s e ts S e m in a rs  p a s s  a lo n g  th e  la te s t w isd o m  fromle a d e r s h ip  a n d m a n a g e m e n t d is c ip lin e s M a n a g e r s  d o  n o t ho a rdin fo t ıııa tio n o r  c o m p la in  a b o u t th e  c o s t o f te a m in g e v e n  tho u ghth e  c o m p a n y  is  hy p e r v ig ila n t in  a ll its  e x p e n s e s

T e c h n i ◆  I tr a in in g  is  s u p p le m e n te d  by  p e ń o dic  r e fr e sh e r  c o u ses irı

A ll n e w  T D  P a r m e r s  r e c e iv e  tr a in in g  in  S e r v a n t L  e  a d e rship

th e  p r a c tic e  o f S e r v a n t L e a d e r s h ip  in  th e  w o rkp la c e P a r m e r s e v e nh e lp  c r e a te  th e  tr ain in g , 
lik e  a  s e d e s  o f h o m e m a d e  v id e o ta p e s tlu t

c o n tr aste d  ° T h e  O id G u a r d "
w a y  o f d o in g  thin gs  w ith  · T he

S e r v a n t Ľ e a d e r sM p  W a y
" T h e  v id e o  s e r ie s  w a s  p r e m ie re d a t a  g ala

c e le b r a tio n

C e lebr a ń o ?ıs

S e r w ıt L e a d e r s h ip  is  o fte n  s e e n  a s  a  s e ń o u s
, 
s o b e r  s u bje q  bu t

R o b e r t  G r e e n le a f h im s e lf o n c e  s a id ı ı If it a in t fu n
, 
it w o n  ge t

d o n e
,

"
a n d by  a ll a c c o u n ts  h e  h a d  a  m a r v e ıo u s

, q u ir k y s e n se  o f

h u m o r W ħe n  h e  w a s  a  youn gste G r e e n le a f w a s  n o t a ble  to  e x p e

r ie n c e  m a n y  c e le b r a tio n s  b e c a u s e  M s  p a r e n ts  h a d little  m o n ey  a】ıd

did n o t m a k e  a  
° b ig  d e a r  o f rit u a ls  o f c e le b r a tio n A s  a n  a du lti 

he

c o u ld h a v e  fo llo w e d th e ir  m o d e l
, 
b u t d e c id e d  in s te a d to  giv e  M m

s e lf a n d M s  fa m ily  w h a t h e  h a d m is s e d a s  a  c h ild H e  p u lle d o u t a】1

th e  sto p s  to  d e c o r a te  th e  h o u s e  fo r  V a le n tin e į  D a y  a n d o th e r  h o li

d a ys A t w o rķ  h e  fo s te r e d a n  a tm o sp h e r e  o f e n jo p ble  c o m p a n io n

sh ip , 
e v e n  th o u g h  h e  w a s  a  n a tu r a l in tr o v e r t a n d w a s  n o t a  g u shy

p e r s o n H e  c a r e ńd ly  c h o s e  c o w o r k e r s  to  p la n  fo r m a l c e le b r a tio n s

a n d  iııitia te d  M s  sh a r e  o f in fo r m a l o n e s

S e m ııt L e a d e r  c e le b r a đo n  is  m o r e  th a n  s ta gin g  a n  o iħce

i s t m a s  p a r ty Jııs t a s k  s o u th w e s t A ir lin e s s o u th w e st c r e a te d a

◆  b ır e  C o m m i« e e  to  e n s u r e  th a t Tu la
, 

a n d th a t s o u th w e st v a lu e

a " is  hıte g r a te d in to  a ll a sp e c ts  o f its  o p e r a tio n A t th e ir

ın n n * i H e r o e s  o f d ıe  H e a r t c e le b r a tio n
, 
E m p lo y e e s  (S o u thw e st

» ıys  th e  w o rd s
" E m p lo ye e s

"
a n d 

° C u s to m e r s
' ) h o n o f

r m ıs m ıg h « 1o e s
, 
lilce  th e  G a te  A m t  w h o  le a s e d a  p riv a te  p la n

e
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